Placement-Oriented Career Opportunity with

Bigfix Gadget Care LLP

Job Title: Device Collector — Acko
Location: Chennai

Department: Logistics

Reports to: Logistics Coordinator

About Us

Bigfix Gadget Care LLP is a leading provider of device care solutions, specializing in end-to-end
managed services for Original Equipment Manufacturers (OEMs), Large Format Retailers (LFRs), and
insurance companies. Our offerings include device protection, warranty solutions, and comprehensive
repair services across multiple device categories, including smartphones, laptops, home appliances, and
electric mobility devices. We are committed to delivering high-quality services and are seeking skilled
professionals to join our team in Chennai.

Key Responsibilities

e Collect and deliver devices to and from customer locations.

e Maintain accurate records of all collected and delivered devices.

o Ensure timely and safe transportation of devices.

e Coordinate with customers and internal teams to schedule pickups and deliveries.
o Handle devices with care to prevent damage during transit.

Required Skills & Qualifications

o Possession of an NSDC or equivalent institutional certificate.

e Own vehicle and smartphone are required for transportation and communication.
o Strong field coordination and organizational skills.

o Excellent customer interaction and communication abilities.

o Ability to work independently and manage time effectively.

What We Offer
o First-hand exposure to startup logistics operations and business practices.
e Opportunities for professional development and career advancement.
e C(Collaborative work culture with supportive leadership.
o Competitive salary and performance-driven incentives.

How to Apply

Send your resume with the subject line “Application — Device Collector” to hr@bignetwork.in.
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